
 
 
Christine Johnson is a Senior Client Development Manager for Futurestep, a Korn/Ferry 
International Company that specializes in mid-level professional recruitment solutions. 
Joining Futurestep in August 2009, her role is to drive new business by demonstrating 
the business case for Fortune 500 organizations in the selection of project, enterprise or 
selective global recruitment process outsourcing solutions to improve both process and 
cost efficiencies, and achieve strategic talent acquisition advantage in what continues to 
be a highly competitive top talent marketplace. She led a global RPO initiative to bring 
Cummins International to Futuretep, winning the exclusive provider contract over 12 of 
its competitors, driving an enterprise recruitment solution that includes global 
technology deployment and the recruitment of thousands of professionals in over 50 key 
countries across the globe. 
 
Prior to joining Futurestep, Ms. Johnson was a Director of Global Client Management at 
Shaker Recruitment Advertising & Communications for 15 years. During her tenure, she 
brought large domestic and international clients to the firm, including a decade long 
partnership with UPS as its exclusive national recruitment advertising provider. Others 
included HSBC, Yum! Brands and similar leading industry companies. Leading both 
global business development efforts, and the management of strategy development and 
service delivery teams, she oversaw the execution and results of complex media plans 
and employment marketing and communication strategies. 
 
Ms. Johnson continues to demonstrate leadership in giving back to the talent acquisition 
profession by participating in the development of quality programs within the Chicago 
HR community. She has served as Co-Chair and Chair of the Human Resource 
Management Association of Chicago (HRMAC) for its Talent Acquisition Interest Group. 
She has contributed to human capital industry articles within publications, including 
Brandweek and Workforce Magazine, and has participated as a speaker at conferences 
including The Conference Board, The National Restaurant Association, and Lou Adler’s 
World Tour Summits, and shared her expertise on a variety of talent acquisition topics 
and webinars, including SHRM and local HR affiliated organizations over the years.   
  
Christine holds a Bachelor of Science Degree in Marketing and Psychology from 
Elmhurst College, graduating Suma Cum Laude.  
 


